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Confidence in the Police: Focus on Fairness,
Integrity, Procedure, and Performance

Fei-Lin Chen”

Abstract

The purpose of this paper is to review the literature of confidence in the
police and its social determinants with a focus on fairness, integrity, procedure,
and performance. Public opinion toward the police is important for some reasons.
First, confidence in the police concerns public acceptance of the role and conduct
of the police. Second, cooperation from the public enhances police work. Finally,
it could be one of the indicators of police performance. Previous research shows
the institutional performance thesis has received the strongest support than the
social structural thesis and the cultural thesis in both China and Taiwan. The
institutional performance perspective argues that citizens’ perceptions of the
police are shaped by their evaluations of police performance in particular, and
government performance in general. Therefore accessibility of police service,
responsiveness of the government, and experience with corruption have all made a
strong impact on confidence in police. Taiwan residents tend to conflate
procedural-based trust and outcome-based trust in their evaluations of the police.
Social determinants of the institution performance thesis are discussed and have
an conflated effect on confidence in police.

Key Words: confidence in the police, fair, integrity, procedure, performance

" Fei-Lin Chen, Assistant Professor in Taiwan Police College, police policy Ph.D. of Central
Police University in Taiwan, e-mail:phyllis571@gmail.com.
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MADLEFE S AREF EFEATRFT P E - FFE oK E e (
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e g S I FOND 1 TG s 0 B & 5 M e (Bridenball & Jesilow,
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B2 K EF o A g R RS gARERLG HHER
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FAA R T F AN GBI X I8 Ji?iﬁfﬁ}’?'%v"lﬂig o
T FC G TR BLIEE O X PRIE (:ﬂﬁ"k . Jr#@ %5 2015) o BRI LR
Aair A L RREGORFERE D E- BOFRGE - NEERY
£ €3 aen T2 52> pl , (Law Enforcement Code of Ethics ) 42 » & $
HiE A ﬁiﬁiﬂ?\iﬂi5 BHAT  2E*RE-2IRUBALE B
CHEE AGER AR (IACP, 2015) o k> 2 f RIME B 6 R
T TABR A EEEES R AE A B A2 IF 0 H 2 E AL 2
We o AT o > AN EJTA W OFE hiFsihE o A A
Ao & AR AL RFRGE > SRR RN TR - B R EFIR o Aol
ﬁﬁif‘j-ﬁ%?ﬁﬁﬁ A B (pﬁc) GRARE: = RS VI NS TR L ¥
FHE A EELMAL - RIS EAGN - REPERE S R B
Lo (F) WEE > OEFEFR ﬁw " R ?ﬁaza—”'iéﬁﬁ ) T
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o 2o ikdpi2 A RER > B F R EFSFOR 0 PRI A e
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1245 Wu e Sun (2010) #¢ B+ 52 0 4577 > % iF 84%% 3>
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BO(HEBAYE EA) 5 2% H G BRABT 5 ) AL
F e P F G ERLG e (62%) ~E B (66%) 0 2B
SR R AL A Ll BRI LT gem 1345 2011 & 4 A E R AL
% h > GT3%A K LAY F R ERAIES P SRR RpFR 5
L E o~ A ;i&,}{,rﬁ PR (AT BRAT A - A2 T7.6% - 4 ¢
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a4 o wE W oo Harcourt 5 %G i b B g L 37 Eprahp R BL2 HHF R
LB o F o B4 R R E Y Y P Bt e ﬁ#%ﬂﬁi
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E“* 'Mgﬂ' 92 TR 0 IR - TRRDFERE A F- WA
AREF P AERPISME A A BFHFERAVAR L o PF T R RIS A R 2
Fene i 4d (3F2- ~iglad -~ &4 ~ FILAL - Wi~ 503 g > 2007
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W A F R LN FE e E R RS BAERF G F R F kbR
PR MR AN ERI I IR R FRBERFF L EF AR
c R ERPRIAL R NS 0 LR TR mT,gkﬁﬂﬁﬁiﬁ
Tk ok 0 BB FERUE BA 8 (B &R B ) ARk
FER (REDFRPE) 0 ¥ - ROERT G RS pm;_{_{, L Bl R
Pl ¥ RPN EFLnkdfo ol RRIZNEE I FIRERE S T IE2
ERBEE TR 25 3G P R AR R o (B
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P ERRFHARGE

- S RFLFERGRE

S atp o B R Haisa TR RFR F L RinE 2T O
P AGERAEE L AT ERES O | ARG ARG R
LA =R o2

B H (R - 2009) o MLAE o RIFLAA NGB &
Aol = o Frta@afe - RRRERT LB T {2 KT
= B] ; (Law Enforcement Code of Ethics) > & 342 4 R k45§ 2 /& i
IS 2AMAF > X AR/IPE - RMILBGER 2R EhRdk |
o ERRGFHET L EF D] 2 Roeniz i@ (IACP, 2015) - Epigv %A L &
¥ i& 1@ (Professional ethics) ~ T 4« %12 (Personal ethics) % _ELF\« B (
Organizational ethics) » e 45 18, ~ T4 % 2 T2 =g %
FARELABA GEIFH > "TFEASTEewRARF -3 557 -3 %
RP2 A Fol i m &3 (K &» 02006) o d N FFES AR S A KRR
R FTE SRR FIFELARN PG ERAREIG N B E (B
% »2007) - Wu, Poteyeva, # Sun (2012) # 2% % ~ EFEHRE Y W
A 2 RO E R (A B FR) BE 2 A RHFE RO E o
FOEF R d 0 2003 &8 & WiT Ik fF K 2% (United Nations
Convention against Corruption) » % — & T p T 7 F¥it € fE 22 % > 9rid
2 RS R P e BUR A2 Y ER HRE L & X
BEANFEERE LG AR AL AR BN A - BT A
g gL BRMR G o | o

=~ FROREF %

1995 R % P e % (Transparency International » f§ £ T1) 2013 # A& 2 3%
"&£ 948, (Corruption Perception Index, CPI) *» £ % & g1 3=t o
177 BRFF » 8B d 57736 & 84 5 614 (L8EP _Elj%\ » 2013)
22013 # fii’ﬁ%jﬁ'#ﬁ GHENN Ay 36%2’7’%‘3%’*‘5%%3‘@% - EPN T AR IR (T
R slde 2 BeER S BER AT F AN Y S RREEP w2013 £ 2 §F

! T RE Gdpdc, A 2R ANPRFAA KL L ik 2 03100 AR (04
APGER A FOE 5100 4 R ABRERERT) 0 S A BEP B ey
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A (2010 &3 ) > Lie- HRpPE ARG {13
A B F NG R | AR E o R R EE o B
2012 # 6 7 piirctay 3301 kel (A ERRER R LR
Bz TR, 2% 5ciph- ¢ T RICERT ) {vg 1572 > TR0 7 % B 7
RFCER 55 %2205 £ 509 20 P RIMEEF F RN 0 T
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FHAE > TARBHELL P FEEF M OBR FRE L b & hR
B ol e g kp B ‘3,56%;“ ’ ‘i&ﬁ?é’ﬂ‘%&”%?’%%g (26.2%) (
E AR R R % > 2014) o Pi@mﬂwﬂﬁpfﬁ’ﬁﬁﬂﬁﬁéimﬁ§
BOEAEY DFEREFRPNES (F142012; E & 020135 Sun, Jou,
Hou, &Chang, 2014) - i A A E R ] o @ R R B Ry
BE o WEREFW A QG RDE % oo

BEfgppgai bz

- " HERRERORE

ARAAMEMF N E R EAT AR A SR FERE £33 2
BT~ BRI ATAANR A o TR ERAREGug F EEA 7 AP
FAEL o Bmt ARV NE S PAE S 0 I A e E gL (L% 2008
) od T A ERNERGORA L ES SN BT DR TRk Y
FRHEROTERA SRR L ARNET ER B% L AH DT T B i
LRHE RO & AR D E R FRALE ST RE B ERG A
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o TR FEL e P EF T RABFA/F DT Z LA Fh
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LA BGER HE R T o ERITIALE LN ardlis gl aFER A 2
R2HLBI RN > RAER LA EFHAI AN ARG B BRE
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2007) o Bz auBAEY 3R AR w0 BRX SFEpEAS > Fpr LR
TErERp S (FREHR) (LA ER c GFBERF LB e Lh T
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iR Al ~ ARt A i&?‘ A E SR A o Aei@ B R ek LG
AR ER FFRERDES F L AL TN DE T ok ERG X
SRS R G riGE R R R G HI AR T L RA BRI
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