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A Research on Public Satisfaction with Prosecutors’ Offices and
Feelings of Social Safety:

Cases from Taipei City and New Taipei City

Yeong-Dar Wu and I-Chia Tsai
Abstract

Recently, some amendments of law and order were caused by public demand.
Therefore, in order to understand public expectations of prosecutors’ offices and
social safety , this paper focuses on the topics on public satisfaction with the
prosecutors’ offices and feelings of social safety by having 4 focus groups and 28
interviewees, including 8 lawyers, 6 prisoners, 7 chiefs of villages, and 7 family
members and officers of victims. This paper aims to understand issues of the topics
from different groups, and tries to make suggestions for the government to plan for
public needed policy.

Although prosecutors’ offices have made effort to turn the impression from
untouchable authority to familiar one, there are still distances from public satisfaction.
Therefore, in addition to revise executions process, the most important factor to raise
satisfaction is to increase practitioners’ compassion and empathy, which may create a
more humane and positive experience for the public.

Keywords: Satisfaction, Social Safety, Prosecutors’ Offices, Qualitative Research,
Field Study
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