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Criminal Policies and Crime Prevention

When Zombies Invade Taiwan
— Current Status and Future

Challenges of Facebook Fake
Accounts and Disinformation

Yuan-Hao Cheng” & Yi-Chien Ku™ & Yung-Ta Wu'"~

Abstract

The spreading of disinformation by fake accounts on social
media has become an issue of global concern. Recent studies
have found that the roaming of fake messages and fake accounts
from social media may have a negative impact on Taiwan’s
democratic society. Given Taiwan’s unique geopolitical nature,
certain forces may try to influence Taiwan’s political environment
by spreading fake messages through zombie accounts targeting
specific events. This study examines the distribution of

questionable accounts and messages in high-volume Facebook
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Master of Criminology, National Chung Cheng University.
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Justice ; Postdoctoral Fellow, University of Pennsylvania; Doctorate of
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University.
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Ministry of Justice; Master, Public Administration, Department of Public
Policy and Management, Shih Hsin University.
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posts in the context of Taiwan’s 2020 presidential election and
the COVID-19 epidemic. In addition, focus group interviews
were conducted to explore the current situation of disinformation
and provide relative policy suggestions. Finally, this study argues
that the establishment of a specific internet authority, the
accountability of the social media platform, the adjustment of
acts and strategies, the strengthening of the government’s
effectiveness in refuting fake messages, and the focusing on
future changes in disinformation are necessary to counter the

rampant spread of disinformation on social media.

Keywords: Facebook, Disinformation, Fake Account,
Questionable Account, Social media, Focus Group
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