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Abstract

According to the serious shortage of manpower and the current puntitive criminal
policy, the staff in correctional institutions are forced to manage the growing pressure from
long-term inmate custody and also the risks of overcrowding. Under the premise that
manpower cannot be increased significantly in a short time, human resources improvement
has become an important issue with regard to prison reform.

This article suggests specific measures to motivate the correctional staff to stay by
exploring their inner motivation for work. In research design, this study applies the ERG
theory to discuss retention factors, using the methods of Analytic Hierarchy Process (AHP)
and In-depth interviews through case-study.

The results reveal that (a) Different correctional officer ranks are motivated by distinct
ERG core needs: the senior correctional officer concern about the growth needs; however,
the junior correctional officer and contract-employees value the relatedness needs. (b) If it
were not a strong willingness for resignation or unsolvable resignation problems, the great
majority of correctional officer were prone to make a retention decision.

The findings suggest that (a) correctional officer should constantly improve legal
literacy. (b) management associate should pay attention to retention factors of staff, and
motivate subordinate properly. (c) Agency of Corrections should pay attention to the

equities between workload and reward.

Key Words: Correctional Officer, Retention, ERG Theory, Analytic Hierarchy Process
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a5 (FRSCHE > 2009 5 sRAER - 2015) 5 Sy BHTEEl R iR ORI B R HE &
BTN > EIREEAERE LIE ARSI > igp AR ETE - BRI 78
(5REER - 2015) -
(=) HIPARE © FEIEvRE LOERRREIR - BN b - TR R -
MGE N S BRI R (FOCEE > 2009 5 57555 > 2014 5 R > 2015)
(P9) TERRES © HRE 2 S ~ 4SRN (EETRE A » (EAGE N SRER Y
s (s 0 2010 ;- sRAE#E © 2015)
(71) PEEE R Dhi% « HRRESG T 2 Sy b sl E NG - BERREREGR (5RiE
% > 2015) -
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(73) &R SRR RS IEAERE - (LGB & ~ (G5 - M EEEER
EEEse (5REE > 2015) -

() AGEEBNERYEENR (% - EEBZ AR RRLE N - el N FEV) &
TE% - BERCE RS (FRSCHE > 2009 ¢ 5RAERE » 2003 © fRAER » 2015) -« 55 -
S B R (Al > A AR - BETRE RS (SR8 » 2014) MIRE
SFERIF SRR B BR EA G - AIBERERTRGSR (5RAERE - 2003 ;
TREER » 2015) -

(O B XV IR 23R RE TR - BRI FRiE g5 5L 4 2009 ):
50 B WEEHHECHRERE - BHEMARNS - AHEERETT - (EEERE
BTt (5RiER > 2015)

(L) BEZES) - BBLTFEHNEAN - BEEER Y 2Bzt G M B A EE M
F o BEREREGS (FIOCEE > 2009) o

R 2- 2 FBIE TARMEE R i or B i ek S R B R < B 4

R R R R RSy e EE S

TE®E Kk | TIFARIKR - BERRE | BCEBRNE L8R | EIBHIE

BRI P~ TIEtRG(RE - B8 | R4r HEMS ST

krhsEskE /D - (1 EGER | (FREEERE NS

-~ BEME

BRI « ARTFERE BT F5% (2003) ~ 5RAEEP (2003 ) ~ FRSCAE (2009 ) ~ B8 (2010 )~ #5785 (2014 ) ~

EfAE (2014) ROGREER (2015) ZHTFEssst -
=~ TERTI
(—) LEBRTT : TAEBE AR > BEEREGR (31555 > 2003 ¢ F3CAE - 2009 ;
AisEoR > 2016) [MEATIACR LHARH 4 ¢
1. SNRBES) (BF55% > 2003) & SNSRI GIAZ A AARE ~ B B el sz A
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ANREEE ~ HEZ A RS E A R HFA -
2. ZRATTHE - BEtE RS E V) EEZ I ABIRE « Z A BRIR R
HZ AN ZHEE (GRERR > 2003 5 5REER > 2015) » LHRINCE A IH
i BT WE A SRR - e FTEE R > s DERE AR a B TR
ZiBA > IORGHGE R TIFBE )] (5REER - 2015) -
(=) Atz AtERaHEE  BERERRGSR > A Ofze )OSt
1. NIT{EERIREAN A ORHEEZE | RUEER IR 2 2k AT R Z IR 8152
FIAANIEZE (FFF5% > 2003 5 5REER - 2015) ~ MeE % B LA
firze (F175% > 2003 : FizgsoR > 2016) -
2. TFeiggEry A tiEEse | 551 TIFGIREZ SRR ER R (575H%
2003 ; wHrH 0 2010) - HAEEN AN B AR S A BLIUERERD - HE)
i RA T (FRAERD - 2003 3 FPSCHE - 2009) -
3. ILfrEdtt & SEhny A tatlse - N LIEm Bl A fiE sish = H FplR ~ (RIH]
mE) (§FF5% > 2003)
(=) TfFfabatt - SRR TIER kS - BERERGE (506 - 2009 © 2440

2012) -
% 2- 3 LIFBRIHERGE R SR S R < Btk
R R R R RSy
TAeBT] | TIFBIIK ~ A@Esssiis - | TERJ/N - AEEZEr i - s8Al
meAl LIFEkxttmE TrfEkettEs

BRI - AT FE R T 755 (2003 )~ 5RERR (2003 )~ FR3CHE (2009 )~ B 1 (2010 )~ i (2015)

Fetizask (2016) ZHIFesss -
g~ TR
(—) LfEwmE - H LIRSS HEER SRRy (F5CHE > 2009 1 52441 > 2012
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FasEor > 2016)

() $HE0KGE © BIRBIE TR O TS0 - HE Ry (241 > 2012
EfAgR > 2014) -

(=) ILfERA - HLFRGERES - HEEERMgy (243 > 2012)

(MU) 4G « (8 NBHERAECR - SHEE KEEM - BEA—BM2RE - 5
AIDLEAR e fRoK - AR S A E gy - HbTseiahissa a7 (Al
EQ) HAWREIEM - HEMSHSEE - EQ S&EERgy (FRE(m -
2009)

(71) 55 g2 (2012) R TECRDT A « TIFSE M R & S tupitt: - BEike -
HMEREEREREFI R - B A iE e - HOPeaE R Al - mflinE
FERE - BERCERRAIRGR 2 &5 - s — el -

& 2- 4 TIFms e S A S R Bk

R R AR R RSy IEAEZ SIS

TERE | TEREER - d8K | TEWEERS - 48K | BfREEs - E

9y - HILERAAR | #58  HLAERSFEE | BRERANS

B 8RRk | B dE8EaES

BRI © AWTFEREEEFD A (2009) ~ BREIR (2009) ~ 2445 (2012) ~ SRk (2014) Jejfizase

(2016) ZHfFZE4ES
/NG T AR e ROTIH  OREE ~ SBIE S FAOEESE - BT L HEERE
FEEGE > AR fam e (oK S A BRI g i #GE TRRIIREEE 55 £ 1L(F
KRR ~ TAEBE B AR f i (e T BRI AR BR AL BT P ~ TR e
AR SR ~ (LGB E A - BEERSEERARTE  REEE  BE
PR RA IR IMIE— R SR BB e £ ~ Bia ~ Bz s Ebe
AR T TP R e e A E B -
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F ARG BMRE T I L]

KA % EHSEERE AR S A ERE AT RE D 5E |
kN B 2 H B R R e R > R RE A S (S 0 2009) ¢ AT
FEHTEHIE T2 Bl LR b M E TERERE =0
AR (Kraut, A, 1.,1975) » K& | AREFFEEENIDIERE I E e N B 2 B{ERZ - HARE
DA EHE = RO IE TI/E BB -

FREE R A RS AR I B B (T2 E 2 W gee /b - AWHITE ST 2 RiHRE R
THITEERAT (W52 2-5) ¢

RETE (2012) VT R HEREERIIGEE A & » ZHRERmERT (&
S EEZE - AEEN AT Es (AR ) B TIEEN (EaaiEsmit - 324
hbE ~ EAERE RS 3EEHE ) AR HE B TAEE A B EER (BITAE
SE Ry R TR B IE ) o HATEAT 29 TE o (R ETEH T A
R hER T TEENESR ) ; "HITEERESE > B THEBESI ) X T2
BT ) FHEETSRET T -

HiFFeaE R TrEENENBIE A SN T ERATEEE ) AtEEE
faf ~ A afEze (ZMge L T EEEE A BERE T P E TIEECR M A IR PASERK,
TAE, rE) T EREA KA TEHIEE

FrRliyE  JRETFRIsT e - AEEN (Rl " T/EEHE TEE
SrEC TAERERT - T IAE H&OEH SN TEEME - TEEEN TEHE | & THIE
P I e B IIR | ER A E ) BN EERE A IERTEA ST > 23R
— MRS S B IR A AR - S VRS AGEE A BRREEAGEE
WA LEE - FEIBEEEEMER > T HEENASERGEER A B FEAT
PEVE ST bR TR > B A A e | BN R A = TR ) 2 4558

=it (2010) AURHIE ISR B R ARl SRFTGE BB > WLL T STk K
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PRI MURIE T e it BR A B A2 2 DAL ER 4% i A\ B RV RIA -
— EEREE TS R AT T R R 0 =~ SRR AR 3 H AL
RMEREA RS - T ~ RIS FER] -
& 2- 5 LB FAGER S HERRE W

BiEE | UREER | ¥ERR (RrHEEEERE WsEIIA
& - AR HEEERETE)
B E 7| EEER | LEED (H) Al (« 28 | B "TAaBRNE
(2012) | WEEH | —RESHEE AERBESHE(-) | R T IEEIER,
AR AEEzE (- K THEERER
M EFTARRE T B %
TUHEER AT ©
H B | RIESE | 0RER () BEEHEME (+) | SRASURIT REE
(2010) | &N R Fr | EHBRIEREYE - Ak ERERE | 550k

(REH | (+) REIGFEN (+)
&)
EEAR
BRAR - AU R SF (2012) i (2012) ZHi7esss -

/NG RAINT R FRRE AR LIFEE 2k E R E < (B ESEeR) B S EE
Bifirze » TERMARATIA R B LATEBREIAM - OE R RS 880 T IFRE
77> SRR - = A RIS R (RS A48 T —EHYRA A > R aTEE7
SRR AN BENRWIBI M B E BRER - fae Tod 5T —E ]
A GIEE) ) Z IR > SRz R IS -

BRSO RS LB RF IR DI LA 4l B B S B 2 B BN ZR - A FHHL AR TR
(AR EATAHSS S G Ay LR 2 MEZAL S Jiny T B ) BT > R APORER

SR E L EE - BEEERERANERS -
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%’W

S H FELAZ TEFIRAPM YRR
T EZR A

FING TSR A (T (retention) fi#fe fy » 4AH&KBE (F R B G FH IRl A oA 5 TAE >
HE T © Genevieve (1990) SURFRE(EIE 7> FEZE A (T (professional retention) Kz &H%%AN
" {£:(organizational retention ) 41LAHGEE N & R B> ilEr ) S s (T FLARE AT AR %5 -

(T T SHE I B TR ES B (- 1 1% 5 (8 PR IR A AR S A 9 DARk Bk Ayl 25T »
2z Genevieve S A {RERETSHAR N B A Z -

LA " 1T R, RS o AHARA BASTERE IR BT - HEE RS
SHERRE BRIV LR SRIERE » B AR FLAR AR B » [RIAERY © 4HAREC 2 0.0 B
(ERAREERA M WAFAE T oaE , BAvZER] > 78 5B fERRE (intention to stay, intention
to retain ) (CEZR BT > 2009 ) S22 » AFHE B £ 2 A2 M RI R B =R (intention to leave )-

T B (T LR 50 5T - SERA (2007 ) FEFRE (T4 B R M BE (R Bk
W B GIERE MR —C 2 ) AESE  MAEER B EAARREA -
AHARRZ - RICEAEBERHAH AN AR ~ 59 E R - 55 AHIEal RAHAR B BT
ERERGE > B EES (PRE > 2005)  EAEE—(EHF BN I R 40
1E [l —1focih_EA2( 8l 2-1 4143 ); A1 %5 LA Herzberg, Mausner & Snyderman( 1993:111 )
IR R R BRI RN E » A —E 25 EENER - B 5
TEAEEE (AE 2-1 EER) -

8 WK ZH R (Two Factor Theory ) Hezberg 525 TAE WAl TAEARFT SR IR Z 1LY - WEIESE
BN > S AR TR TR ZON AR - WA —E g A TAEN R a8k TIEAR
IR ZOERES > WA —EFH T/EWE - L WEZRENE B TEHRN TIEREETE - Bt EE
HIREHRNRZEE R "B Z | (motivation factor ) » (it 5 & TR (ERN N8 TIEREEN
RZEfE By T {R{E#ERZ | (hygiene factor ) - (Herzberg et al.,1993:111-114 )
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R R R HEERH
5 5 5 5
MEZ |« >
WA
A JEERMEE |  ERE¥EE

2- 1 BT ~ B - R ERR R AR R (&

=

BORACIE © AW REEEIAREE (2005) ~ Herzberg etal.  (1993:111) ReEkd (2007) ZHFFE4siR -
FogEniLpmMe ] FH

s R B RN R ZR Fyfn] - 2 R S92 2 PRETEE B » 41 Gamage & Herath (2013 )
W R s B AT RA 2 T S5 TE By TAEBE J7( job stress )~ ik E 2% fE2( career development )
Mg & RS (pay satisfaction) » & A FIRHEER - 2 —FAH B THEERA
IEmSZEE (AkE 2-2) - ifif Das& Baruah (2013 ) #EHSCRIIHT > 782 BB TR
FEZRZ AT " B TR R TR R EE AL, (the employee retention & job

satisfaction model ) (#1[E 2-3) -

TAEEES] i}

E R + TR
+

Y i3

2- 2 TIrBRT] ~ MRS IR Kb & s B W (R R (%

ZRIFE © Gamage & Herath (2013) «
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R

i

3

JATEN

SRR

BRI RS

SHLRR

BT

TAFME

RN TS Py
1B R LIFER

AR 5% e

Tz

HH A

IV B TR

2-3 BETHAER TIEmEEHER
ZRIFCE © Das & Baruah (2013) -

NG L AT LI E B A R B 5T > SRaTaHEN R EZ N R G N B 2 T
B AN BRI S LIFERET > B gaP iR Rt > DUE R (T8
&2 Fllh  FERFHAR A BB B FR K - 2R TR R TEABrRZ 2
% DB MBS  REC TR - BB R TR -

a B s e ﬁ@’—» LR )

TErTIab T ] DUERAR > B ENZR A1 R B THEE TIFRY T B 0 55— 51 -
HR SRS - WREEIR 2 BB TR TIEEHHE - AIIRERELL " BB ) B THYRIMERR -
{58 Z SHRH G DIEGk - ZAE LB D B 1 AR -

% ~ #82 cB (motives v.s. motivation)

FEOREC O EER G (2006 : 490 ) s - B (motives) B & ( motivation) °[F]

° Motivation 7E5REC/ O EREE B LA IREIEE fy T Bhi% | 2R Rt fe B Motive SEUE - AHFZE2%5FF Motivation
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o AR NURDSR T Rl T o 8838 FH DU Ryfe] " M EIRYARIEL » A R {E G Al
AA—BTR ) 52 E—TRIA—ERE E—(E8 - RS - R0
FEEMHEIAYIT Ry - S5 0L Reeve (2008 © 9) Fyld 5l W1 AT R Z R - JHUBIE 2 AT 73
FoW3  WAEBITR RS MEEIHE > NJEEVREK ~ BEAIRIIR4EE I PIAEBI ¢ IMEBIT
AlE & TORERHIRF M « TE5EIRE] ~ 1 g SUBINERS: - AW R B R I AG B
B2 HEHIERE > &4/ 7t Ryan & Deci (2000) BYMEBIRAVERRE © (ERGAVIT RZRL
JEEIESRE W CHYRERL - e EHEREEA N s e 8 2 ST (A6 2-4) -

R
( Motivation )

PR SMEBII
(Internal ( E)_(ternal
L Motives ) Motives )
0 D 0 0 0
( Needs ) (Cognitions ) (Emotions ) (incentives) ( punishment )

[ 2- 4 BRI
ZRIAKR © Reeve (2008:9) K Ryan & Deci (2000) » ZSHf5E BER 4@y -
IMAEARSA T R BRER o - B < € F (A5 (RS Ry 22 pAH 48 H A% 23 77 BARFERI (T H
HEZ  BEEEEE BT E (intensity ) ~ 25771y 7J5[H (direction) JERF&
A& A4S - I FLBEFF4E (persistence ) HY2% 7 (355275 ~ ZRHEST ~ %55 » 2017 : 207 )5

HAEIRAR B TET - TERERERERRE (Mak & Sockel 2001) -
AR Ak

B EE 8 TR (el 8 TR FEN TIENEE » AR dsstms
im > IR ERT 2B 7o (2 RN A = T (e e S 2 Dt~ £ PR B TAEEhH

VR N
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Z VK Ey s EZ > BIMAEREET TIER TR ~ i - AILURE B TR )3
HZAFEFER (B0 A0SR ~ ptEE ) - HEAE R 480 T
— ~ BEESKJE@k¥ssm (Hierarchy of Needs)

Maslow (1987:15-22 ) 525 NIHHVENE SHEHESL B RATFR K » AIREAEH (P
JERFE R TSI e - NEHYER KR AE [m) EEETT - B0 A8 0m e AR BRI 2 2 55
Ki% o RIBRIGSOR LAY B - PEIF AR BRI 22 AV BIIAT 1 52 BT T Refrse BRI
JEAE - Maslow Ff2 (R AV HHFE K - B EESLT ¢

(—) A:BHFEK (The Physiological Needs) : #16f ~ 1785 ~ 45— VMR A SRS
SHHEEZRE  INERAELZFK -

(=) /K (The Safety Needs ) © 28l A\ &4 » 4EFRFTRE BCRTTHRIAVIREE -
HReEE 2 MGE - 2RV~ FEERADRELRIITIE - SR VAR - SRR
Ko HRIREEF R R A 2K -

(=) EpEHE 3k (The Belongingness and Love Needs) : B &1 ~ HilE - &
1 SRRHREALERA (fEhs) M EraliG - oTE A RV B iR
H—lw it

(1) BEEFEK (The Esteem Needs) : 1] 75/ B ELEA At \ELERIR - HEEEE
FHEPEETHETEZ BE - B ESEEEEEE Mt AEE > 15
FEITAT H R iR B 2t ASRIE 2 R E - MIERISEE# -

(1) BIEHEFEK (The Self-Actualization Needs ) : lixt H FAYFE K > BIEAT FyEk
PRI S TAF B MR - I HAE TS EVERE

(75) AWAEE{E( The Intrinsic Values Need ): 5 1llIA— M FL @ 2R 2 %L > Skelsey( 2014 )

oy Maslow FrHARTRIFR LSS ERAVFRK » (RiEEACZRERERZ
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TRtk - TTRFZNEEE (A1 H - &~ =%5) Frieg) -

~—/

PR E :

pAFR ;

A ;f:

et %+

; ==l
51

\‘\
e

W 2-5Maslow F & =xp 3 2 > 5 {2

F# &k - Maslow (1987 : 15-22) = Skelsey (2014) 57 5 5 4 -
— ~ ERG ®in (E.R.G. theory)

Alderfer (1969) % Maslow YRR Em T » T 25K, S3AIF " ER@HLE
ok DAR TAEERRRK ) EMpEEMEE R AN T EEEK, ORI T EREE
ZRERK AR T EREBTROR ) ZSEIMERI RS o RyfE1E Maslow HYEEGR - Alderfer
DIECER 2188 » o BT T TIFRRE ) & T TIEWEE ) Z8sss - s A
A =R OFR K - AT E R HE R R
(—) A:fF7K (Existence Needs) : fEFTAWE _LAIZAHE FANSE - B2dl6fk - O
e T LAERE ~ faAFIYEE L8 TOE R v N R K
(=) ABERBA{AF K (Relatedness Needs ) : $5FTA ABLAAYER (% BLEFKEE ~ [FIS -
EE T BRI - ARG AR SKVEFRAE Y 254 ( mutuality )
NBNGHENEEZ - 28 - (B - B - EEAEBENRE - BN ARE
(=) BefRFARK (Growth Needs) © AR KiEis AFHEDTINECE H BAIERE - 10 H.
A BARIBMIAE IR - MR EFRK - BT E-EAEEE LA
REZEARARRE - A B T A3 S S Y MHRHAE 1 DARIE S RHUBkE © s
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PR AR A N (it & R3S A V8 R -
(M9) ERG HEmHy E%amEL nl o3 &y " #oKime 5 K " KA me 5 Ml - s
ARSI
HiE 1-8 NEFRReomelRs - NEEZEPE LR KiEKme - ik LErFEK
(RARFRK) AFFEIESK » S =fRIERER TS (LEl 2-6 £:4%)
LS e i e B R oK SUBOE S A PRBERAYRR K -
2 NG R e NIRRT K - miua &K -
3 NI e e IR AR K > B E BHYRRTR K -
A 2-5 EERRA R R - NEERMKHE R N — R E - 174
e e SR TUREECRER TS (4NEl 2-6 4L4%)
4EEFRRA R - NS A FFEK -
55 NERRIR TR KA tme - NS A5
6.5 NIRRT KA gome > NIHBRGes S BB ARFRK -
1 ERTF KA ORE - NEos S APERI R K -

A BRATE G BRME
mE € mE 20 g

BRBX N3 T ’i"%g—\t PN T ,\\%w@zrﬁa{%
wrr wEAl % ap e, g

[ 2- 6 ERG Eamiz LFR KB R EIEREEIE

BRI © Alderfer (1969 ) » AIf5T4gEY -
= -~ WMRZEHE: (Two Factor Theory)
Herzberg etal. (1993:111) f{Eatidpl TAERrERFI TAE R mIV N Z B - I6IE

SRR EE  RE 2 B TR RN M AR » WA —E G E A TR
s B b AEEIFEER IR 2 B AR RE PR A i BRAV IR 2 AT ER SRR
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" Pr{ERIZR 5 Chygiene) A1 TISEIAIZE 5 (motivation) » 73 IERBAAIT

(—) PRIENZE * BEPR TIEER 3 B TARZHIRG: - Tom e B TH AT
RFNFROK - ORI ZREE AT 0 B TAREY TIFE4E - Al gl & TEE
TEEM TAERERE (Herzberg et al.,1993:113-114 ) -

(=) HEIRZE © BN R LIRS RIERE - B THHER TEAREREEE
w2 BB B H Ay FFoK - W B E A IR ERY TAFREE (Herzberg et
al.,1993:113-114 ) -

INGE TR L RN R > SESER0 By Alderfer Y ERG Hig 0 AR BAHTSE
2 PR - RERER

— ~ ERG HEm B2 b5t TIFREE K TR mS R R ok - A9t EETRERR
s S TREIE TR ) AVEDHE - IR B ARS8 BAEEEZ T
ERG H it Maslow 2 75K g I 5 5 8 & U AT -

— ~ ERG HZm ARk 17 Maslow F52RIg R THEIRYER 77 > G738 R —FEFR KB - ¥
TAHERA MAGER R S - I E & H E g8 SRS ERZE - I
{SHETCRE IRk B et EL YR8 1 T 2 TSR A A eI g 2R -

= WRERH SRS PET E T T R B T R 0 A
FUETRTIR B AENZER - AR HEERINE © 220 At Eme 2%
Horoi -

¥ b ERG L% fl (EAF R ¢ i
FEAWIFEAL ERG Blam{F RAE0E - 2 AR fofkat ERG Hawm A HALIBHE » 1H
F&HH TN ME A ERG B ERRaT o (LB 2= AHBAN 7S - IO DAR AR " 4247 o
"NBERR (R TR ) R R B TTEN - WL RS = -

2 S ERG#HZ AL iV
B (204 - 1982) DL Alderfer 2 ERG #zh & TAERERE ~ = EH &R
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TR NIPEGETAR LALRTE o HERAH Alderfer 2 53932 SR B4R KA T
wE TEOK ) TR, K TR FERGRRNATES T B TEEE
B UEEE ) ERRERIIA TR S TR T A R T HORTR L &
" TEEAPkENE - =5 TR, AT SRR =R S R
AEE TR AN T -
*® 2- 6 PETIFMEEZ ERG RE

E R G HA
#iK EH BB ez
TEFIEE I [FIZE SR
e [E-4 AR
T e B ok

BRI © ApTe R E b (1982) ZHISERHE -

B (1982) ISR A B T A ~ BUFIM A B R EMRE AN BT 3 TR
EHE T ZRRATEWEE - HAFREREH RN - N RERE TR A
A s e PR BRSO B 77 > IBRRR AR (A + BETE /0 8898 RE ~ TIE APRERIE K
EERAERTE ) RAEGFFRR (A0 oK ~ 1B AR R TR L2 ) - AE LIER
EiRE L big 3 ERSER: - EEAZERGT KT ESmE - HAEMRF K E
e » EEA BAEFRRIWE - 55 Rt ERG 1Y 7 (Eps TS -
PRESIE 1~ BRIE 2 (AIATENE 2-6) RIEIE SN - HErtTRFE Alderfer Z 5% -
BT ERCEMLHFH R L7 Z/RFIRLAPMF Y

ABHFE SR ERG Bl gm E Y & LB (/8RB S MHTE - 5T EEAZE( 2008 )
HHIRIR (2013) ~ Lee & Chen (2018) Kz Chen, Park & Park (2012) Z 4 £ » Fij 3 &
WZERERET ERG HimBl 8 TEIEEM 2B © MEISMATTAIAIRST ERG Hi gy
B THER SR Bif% ( LIBHE 28 E ~ e 5 KRR 8 Ak g% —) -
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A ZEaerE FRRI T 2 B AEEERINZR - 104% ERG =FEFE KM (40k 2-7) ¢
—~  E:HEIEME (pay) /K (salary) ~ 185 (benefit) » TAEFRIRELH KAk
1EEE ~ A EIERGEARN ST EIELE ~ B TRYE « TIRRRE ~ TIFZee ~ TIFRER
TAFEME 10 HRAZ -
—~ RICHEREEHITA - FE R A EHE RGN - FEEE SEHEEAT
EREME - RESR - REALMGT M RE B TEFRIR 2065 » [FF 5
FSER ARy &~ TAEER R 10 15 -
G LFWME ~ 5B R - BHERE - AR - BTG - S Ei
 SHEEEERL - TIFAESR - TOERPREE: - Bt - AR - 75
BEEMRE - AL —fERAE 1335 -

& 2- T ERG HHEAWTFEHY R {E/AERA R

E R G
1 W55 (pay) 1 FEHEEHGTR L IEHE
2. oK (salary) 2. FEHEEMHRRSFME 2. B
3. t&F (benefit) 3. FEEE:HE 3. MEEE
4. TERFEFKRIELL |4 HHEHESEET 4. RREFRMH
5. AESBEMZEIELL |5 EREF 5. BIRHI%IE
6. BT jfciE 6. REXF 6. EEEEHE
7. TERE 7. REWMETRSEEE | 7. HEEER
8. IL{E%Z% TAERE [k 8. LIFARH
9. TfEEhE 8. [FIEXZHF 9. TYEEpkE:
10. TAEETH 9. BERAHIE 10. FRERIEK

10. TFERERI 11, BfRR e

12. 4 ER

28



13 WP —EEA

LORIAE © ARSI EIASE (2008) ~ Chenetal. (2012) ~ B8k (2013) K Leeetal. (2018) HF

TGS -
% B* ERG G HANAL SMBHE 7 /8574
GRESUBERETSAS R » 5 2 G IER R B B (M 2 et & A AE - &
Sk ERG Hih 2 BB Koy T 388 2 ST RN 22> AL 1% P D AR -
BOERBHT REFE (2012) wzEpTilt TARET] - Bl 3 {ERE (consturct) :
et < TAEES) ~ S8RER 2 TG - B E L TIFE =% - &&R b
7% PR H Shirom-Melamed Vigor Measure (SMVM) EF&E TIEET) » FHEIZEETR
S BRRERTEE S TRME T ) TERT L T BRI B TR
TEd)y ) SRAVERGE S T EAEEEE T RTDIERCIARE L T ERIE DT iIB %
EEE T HEE KM AR T R FIESEHE PR T REHEEA
FEPAGR - T REHEEME S AR - EEK FRHMGRERE > e
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% ~ & &4 472 (Analytic Hierarchy Process , AHP )

HIERERZERS  SEEAGIRE ST TR R I B 2 750K - DUSENR & 3
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EESFH AR EIN A R TR R EERE - &R IO AE S A R DR -
e BB BN TR E - 1R A A2 &R BB S s THRIECR
MREN G ERZE > AMR[FEREIRE BT ek  BTriEig - AR EREEE - K
WA 8 B 2 o 450 40 » £ T AHP | R R E A\ BEIA BERZ b 2 i E
MEE -

AHP £ {4 Saaty > 1971 G388 Ay S A LA SRTT 2% 8 i E 2 A Y AR o
WA EREEHRE - EEERITE - FEBSIER - BHER TR SECR B
fo ~ PRERRCK ~ TEHIGE R R el « R 3iacat - S8GTFE - iR AHRE - i@t
o fETZefgs o TEEE T AMEEER T ) K T BAZIERHEAER] ) By SRR
A AR CE R RS © SeE A G S 2R (AP 451 (Hierarchical Structure) » 32
753 R RICA EER Y (pairwise comparison ) 52 - PRE S HRHVESAIR{L (BRIRIA »

o B - 1989 a ~ 1989 b) -
— ~ AHP EiA e
Saaty (1990 : 1114) - BRiE ~ GEHME (1989a) i AHP EAEGELAIT -
(=) - ®A%7 453 545 (Classes) & & % (Components) - 353 k
ﬁ_ °

(=) &- fmeng 398K E B> (Independence) -

B,

i

(2) F-FaphEd 7% - FrRENa) 8 FRF26 o
(z) VRFEHEF > VG HEKE#ES 52 2 (Ratio Scale) -

() =% (Pairwise Comparison) {s » ¥ i¢ * ¢ ig] e 4e* (Positive
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Reciprocal Matrix) fJ2 o
(=) iM% ES I (Transitivity)- 7 &@ 3 M 28 TEBE (AR
B BERCo R AENC) FRERAM AL B LEBE (AP B
BE®C=® BABWCA®B).
(=) R2E2EBEIFF T 3F2 LB 3 RFRRE- KK
(Consiistency) 4 o
(~) RHoBERERSY o2 P (Weighting Principle) & &
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R W T SHE S BR IR B | BB BRI 8eE %
W RGEREE ~ IERatm o ih s MRS AR IR B2 RIUE R ERVREE (SR
Jg o~ B > 1989a)
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(—) JEERESRE AR ZTR B R B AT
(=) B IEESRREIT A tLEIER - FEH R RE R R & - W7 — 2R
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|1 e
A=[ay)=| (e BT

[1/% g, o iJ
2. FEETIRRCEIEERAEME R - FEEEUE S ATE T B S = 0 DUOKIEE (EEE) - &F
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I

W 1i ai; . 12
J == Lj=12,..,n
l nj=12?=1aij

3. CRAEZEFEAF (BRI - HEIHE - 1989%)

_ClI
" R.I

(1) R.LIEHEFEHIEE (Random Index) » o] &R :
¥ 3- 1 EPRiEER

C.R.

FE e
PN

R.L 0.00 0.00 0.58 0.90 1.12 1.24 1.32 1.41 1.45

1x1 2X2 3x3 4x4 5x5 6x6 X7 8x8 9x9

BRAR - BIEE SRR ~ MEHE (198%9) ZHT5E

(2) ifi CLEMETREAZL (BRI - GEIHE - 1989) :

BOERRE A A ERE BERN 2 AEE 5 0 BEEME AERN L2 FEE - BUT=
FAFTRE Z BUE - O 5 E= AR -
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