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The Roles and Professional
Development of Forensic Social
Workers — Starting from the
Experiences in the Field of Drug
Rehabilitation Agency

Yi-Ching Chen® & Kuo-Yi Tso""

Abstract

In recent years, the Ministry of Justice has initiated the
Prison Reform Project, and decided to hire professionals such as
social workers. At the same time, the field of forensic social
work has been developing. This study aims to explore how social
workers gradually establish their professional roles through
empirical methods. Therefore, the purpose of this research is to
understand the roles and professional development of forensic
social work. Research methods: qualitative research is employed
in the research, focusing on six social workers working in private
drug rehabilitation institutions for data collection. Drug-related
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issues are the major type of crimes. Nevertheless, from the
perspective of the development of social work, the experiences
of private organizations have always been inspirational in
various fields of social work. In this study, in-depth interviews
are used as the method of data collection. Prior to the interviews,
interview outlines are prepared, and after the interviews,
verbatim transcripts are made, followed by thematic analysis and
categorization analysis. Result: the roles of forensic social work
include enablers, therapists, agents, mediators, educators,
coordinators, researchers, and supervisors. The roles of direct
service and resource connection are the most recognizable, the
role of risk manager is the most unique, and the role of advocate
is the most lacking. The professional development in the field, it
requires professional training, close team relationships, support
of institution, professional enthusiasm related to personal
experiences, self-emotional management, professional reflection
and inheritance. Suggestions: in the judicial/correctional system,
support from institution and interdisciplinary collaboration are
important, and the research on social work roles should be
expanded in broader judicial/correctional domains.

Keywords: Forensic Social Work, Correctional Social Work,
Professional Roles, Professional Development,
Team Work
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