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Abstract

With the rapid advancement of digital communication technologies, the public’s
acquisition of judicial information has become highly dependent on the internet and
television media. Consequently, the institutional image and public credibility of
prosecutorial authorities are profoundly influenced by media representation. However,
an inherent structural tension exists between prosecutorial authorities, who rigorously
uphold the principle of "investigative non-disclosure," and the news media, which is
driven by the logic of "freedom of the press" and "viewership traffic." This divergence
often results in communication failures due to information asymmetry, occasionally
precipitating negative public opinion. The primary objective of this study is to explore
the current state of interactions between prosecutorial authorities and the media. By
analyzing the dilemmas and cognitive gaps inherent in their communication
mechanisms, this research proposes concrete strategies for enhancement, aiming to
achieve the ultimate goal of "dialogue between the judiciary and society."

This study conducted interviews with current and former prosecutorial
spokespersons as well as journalists. The findings indicate that in response to a complex
media environment, the effectiveness of current communication relies heavily on the
personal attributes of spokespersons and the degree of authorization granted by Chief
Prosecutors, reflecting a phenomenon characterized by a strong "Rule of Man." In
practice, formal communication channels—constrained by conservative institutional
cultures, regulatory restrictions, and manpower shortages—often become rigid and
information-poor, failing to meet the narrative requirements of news production.
Conversely, long-term stable relationships between the two parties are predominantly
built upon "informal channels" grounded in personal friendship and mutual trust,
leading to a highly personalized mode of communication. Furthermore, the practical

uncertainty surrounding the principle of investigative non-disclosure often forces
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prosecutorial authorities into a passive communication stance, which exacerbates
information asymmetry and social misunderstanding. Overall, the operation of
prosecutorial communication mechanisms relies disproportionately on interpersonal
trust and the experience of individual spokespersons rather than on institutionalized
norms, lacking systematic knowledge management and institutional support, which
makes it difficult to pass on experience.

To address these dilemmas, this study argues that the communication mechanisms
of prosecutorial authorities must transition toward a public relations mindset
characterized as "proactive, real-time, and bidirectional." The study proposes several
practical recommendations, including: utilizing segmented proactive communication;
strengthening mechanisms for disseminating cautionary information; clarifying
operational standards for investigative non-disclosure; transforming the linguistic style
of both formal and informal communication; establishing principled standardization
and flexibility in spokesperson authorization mechanisms; implementing specialized
spokespersons supported by a team system; deepening education and training on
perspective-taking; promoting scenario-based communication drills; and promoting
normalized mechanisms for dialogue between the judiciary, the media, and society.
Finally, this study suggests that future research should incorporate the audience's
perspective into judicial communication studies and explore the impact of emerging

internet platforms on the judicial image.
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