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"Let Their Voices Be Heard"':
How Does the Judicial Intermediary
System Promote Access to Justice
for Vulnerable Groups?

— A Qualitative Study Centered on
the Prevention of Sexual Assault Act

Yeh, Chia-Chi~ & Huang, Lanying

Abstract

To implement the right to judicial protection set out in the
United Nations Convention on the Rights of the Child and the
Convention on the Rights of Persons with Disabilities, many
countries have established intermediary mechanisms in judicial
proceedings. Following the 2015 amendment to the Sexual
Assault Crime Prevention Act, Taiwan formally introduced the
‘forensic interviewer’ system, with the aim of safeguarding

vulnerable victims’ access to justice, particularly children

Family Violence Prevention Officer, Taichung City Police Department,
Executive Master of Arts, Graduate School of Criminology, National
Taipei University, email: akiyeh0209@gmail.com

" Associate Professor, National Taipei University, Ph.D. University of
Manchester.
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and persons with disabilities, in judicial processes. Using
qualitative methods, this study draws on in-depth interviews
with 11 experienced judicial interviewers to examine the current
operation of the system, including its practical implementation,
procedural flow, role positioning, and the difficulties

encountered.

The findings show that the work of judicial interviewers
spans case intake and preparatory work, assessment,
interviewing, and intervention. Most interviewers affirm the
system’s effectiveness in enhancing vulnerable victims’ access
to justice, but they also observe regional disparities in how
frequently and in what ways the system is used, as well as
problems such as non-standardized procedures and a lack of
feedback and coordination. The study identifies challenges at
both the institutional and practical levels and proposes concrete
recommendations. Short-term suggestions include: creating
friendly and supportive interview environments, rationalizing
remuneration and subsidies, developing best practices for
interview models, and enhancing the awareness and consensus of
police, prosecutors, and judicial personnel regarding the system.
In the longer term, the study calls for: legislative amendments
to expand the scope of eligible users, establishing full-time
judicial interviewers and implementing a three-tier diversion
mechanism, strengthening professional training and certification
systems, building a standardized reporting and referral platform,

and creating a unified case-tracking and feedback system.
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B 1Y EE M H 4 A (Registered Intermediaries ) ~ 4f 75 i 09 /&
BN E (Communication Assistance ) ~ FgIEHY 1 AR
1% (Intermediary Service) ~ JEEA{#HZ4 AV LR HF

( Communication Support Specialists ) HYJEJE (TS - AT
B CE R = - BRYIREE BLE TR S SR B R R
=~ PURBGHEHS -

EEFE S 40T B IR N SE R A o A 2
so B AL R ~ BN R R N S, - B e 0 R
ZEONEHEE M NSRS G ARHRMEEIRVEEF £45 - 18
ARG FREEAE G g E R E - EEERIIK[E]

/N o SRR SRR INAY A IR E S (CSS) RIESEEF—
{8l S [ e "L YRR T (S48 - MIREYR T AR
BHE R T IR R B SERE P Al gEE ARG X
Eff - AT - PSR 2 EiE B B ERE - 8
TR L R ARR P P E A BB BT KA > A IRIR TS
BEH -
— ~ AT/ A (Registered Intermediaries, RI)

(—) VBRI - SLEAYEE M AR 1999 4

(F/VES]EBEHEZEEE)  (Youth Justice and Criminal

Evidence Act, YICEA) -+ F—HLAYEFE M/ AR 2003 F£57
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HEN A E BB B E AR YA RE R E R 2 R o DL
PIEMEIE N BRGRTEEE NG T2 - HAlRE 5
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7 FHEEES T Y RLT A B E ot i SR
Bl oh o 32 Hf,‘éﬂ;?ﬂ ¢ g ;%—Jﬁ-z TR E AT R R AR
4 FE o TB PR E R AN AT o FIN AW e o

el ~ @ p P EREA I AR S RHE R
%ﬂiﬁ@ﬁéﬂa’p%”mﬁﬁggﬁum& T ALl
&M v Efrd g HITIUE KT m’ﬁ%f%#i/—u E»fq'—-mlflll’f»
EiEdA fracfg ¥ Ha s QRS ZRFIEELNA B PL
FResg PR AN PR T g ﬁ’”’rﬁe?’” K“fr%*’ﬁ =2
72 A R 2 Fehy 223 % B % (Henderson & Bonetti, 2018) -

135



(17717

136

T ECE@IUIFEBAAAT 5 43 2026 £ 4 B

rgmewss | AkanssEnaeessssaane [T

Criminal Policies and Crime Prevention

BB R o MRS A AT A BB R K
HEEA  ARNFEEBWHEN - HEZERNERE S/ VE
(Howard et al., 2019 ) -

= ~ FIERH T AR (Intermediary Service )
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